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Summary of Qualifications






Over 7 years of Citrix product experience including mobility, networking, and virtualization products.
Over 6 years of project management experience for one of the largest healthcare providers in North Carolina.
Passion for educating customers and colleagues in Citrix, shown by my participation in virtual education
channels like blogs and forums, as well as participating in my local Citrix User Group.
Capable of leading highly diverse and largely distributed teams across the country toward accomplishing a
goal.
Effective time management skills for balancing day-to-day work while using free time for self-study.

Professional Experience
Internetwork Engineering, Charlotte, NC
Consultant













12/11 – Present

As the primary Citrix consultant at IE, I serve as the liaison for all things Citrix related, representing the
Consulting, Pre-Sales and Sales teams alone in some cases. Responsible for maintaining Citrix partner
account and maintaining the certifications required to sell Citrix.
Strong desire to see customers, employees, and the global Citrix community learn and succeed in the everchanging world of technology. Active participant in many educational channels including blogs, social media,
and Citrix User Groups.
Generate over $280,000 a year in professional services revenue for IE, as the lead consultant and project
manager over a large systems upgrade and decommission project in the healthcare space. Project began as a 6
month contract to provide assistance, and has expanded into full management and ownership of the upgrade
process in the 6th year running.
Project management, server design, implementation of over 2,400 Windows servers that were approaching
end of life and risk of HIPAA violation. Follow the entire lifecycle from information gathering with
application teams, requirement gathering and design of new upgraded system, implementation, testing, and
decommissioning old hardware.
Design and implement mobile, application, and desktop environments for customers in both the SMB and
enterprise space. Products used include the entire Citrix product suite, Citrix networking products, as well as
VMware hypervisors.
Design, implement, and maintain IE’s Citrix Demo Center, which is an effective tool to educate and demo
features and enhancements for current or prospective Citrix customers.
Successfully deliver customer projects including Health Checks, Assessments, and Proof of Concepts, with a
focus on expanding the need of the customer to retain IE services on future projects.
Provide support to customers through our On-Demand support offering; troubleshooting and supporting
Citrix, Windows, and VMware issues.
Work closely with Citrix’ Sales Engineers and Partner account management teams to come up with new and
creative ideas on how to land new Citrix business or expand existing customer environments.
Help educate customers new to Citrix by providing on-site training and highly detailed, and easy to read,
documentation. Regularly provide customers with links to information and training on new product
enhancements so they can remain fluent in Citrix.

Citrix Systems, New York, NY
08/10 – 12/11
Consultant
 Designed and implemented unique virtual application and desktop environments in the enterprise space using
the entire Citrix product suite.
 Established a consultant-client relationship while engaged on customer facing projects.
 Effectively used time off of projects to broaden my technical knowledge through use of self-study materials
and instructor-led training.
 Effectively used free time to complete project deliverables on or before date promised to my team and the
clients.
 Used technical knowledge to design and develop technical solutions that met or exceeded project
requirements and expectations.
 Communicated with the customer throughout the consulting engagement to ensure the customer understood
why we configured something the way we did, or why a change to their environment was recommended.
 Resolved issues and performed troubleshooting techniques within a Citrix environment.
 Created highly detailed client deliverables such as Infrastructure Assessments, Health Checks, Issue
Resolutions, Proof of Concepts, and Run Books.
 Strategically divided problems in to manageable pieces and followed an organized approach to resolving
them.
 Gathered and analyzed ‘key findings’ during projects, and presented these findings to upper management
and/or technical staff. Provided a list of immediate, short-term, and long-term recommendations to key
stakeholders regarding changes to the Citrix environment.
AON Hewitt Associates, Orlando, FL
01/09 - 08/10
Setup Configuration Analyst – Pension Payroll
 Communicated with teams across the globe to gather information about our customers, built key
requirements, and executed test plans.
 Configured, tested, and implemented new and existing software applications tailored to customer
requirements.
 Built and tested reporting systems that generated retirement reports for clients and trusts.
 Trusted to handle highly sensitive personal information of our customers.
 Demonstrated and followed SDLC methodology to successfully complete projects.
 Managed proprietary benefits management software.

Education
Florida State University – Tallahassee, FL
Bachelors of Science, Information Technology
Graduated: December 2008

Technical Proficiencies
Certifications: CCP-V, CCP-N, CCP-M, MCSA, MCSE, MCP
Operating Systems: Windows Server 2008/2012, Windows 7/8/10, Mac OSX
Hypervisors: XenServer, VMware ESXI
Citrix Software: XenDesktop, XenApp, XenServer, XenMobile, Storefront, Provisioning Services, NetScaler,
NetScaler Gateway
Databases: Microsoft SQL Server
Languages: HTML, CSS

